2 § 3.2.a. The parties subsequently determined that the
appropriate MITR for trunk service restoration should be two (2)
hours. See id., Exhibit No. 6 at 3. This two (2) hour benchmark
applies to all interconnection trunks.

19. In addition to those intrastate facilities that TWTC
orders pursuant to the Master Agreement, TWIC also orders high-
capacity circuits connecting the end-user customer to TWTC's
transmission facilities collocated in BellSouth's central offices
pursuant to BellSouth's interstate tariff, F.C.C. Tariff No. 1.

20. The maintenance and repair of high-capacity loops
ordered under the interstate tariff are functionally
indistinguishable from the maintenance and repair of
interconnection trunks. Indeed, trouble tickets for both kinds
of facilities are reported via telephone to the same BellSouth
regional trouble center, known as the "ACAC," or "Access Customer
Advocate Center." TWTC dials a single telephone number that
accesses one of two BellSouth ACACs to obtain maintenance and
repair services in all the BellSouth states. Moreover, it is my
understanding that BellSouth's testing and repair procedures for
high-capacity loops and interconnection trunks are similar.
Accordingly, Amendment No. 1's performance intervals provide
useful proxies of the benchmarks to which BellSouth should
reasonably be held for high-capacity loops.

Failure to Provide Non-discriminatory
Maintenance and Repair Service for High-Capacity Access Lines

21. BellSouth first provided TWTC with performance data
reports on provisioning and maintenance and repair in May 1998.

BellSouth has subsequently provided similar reports in June and

-5-



July. The data reported in the July report is cumulative of the
May and June reports. A copy of the July 1998 report for high-
capacity access lines is attached as Exhibit No. 1."

22. In the July report, BellSouth provided TWTC with
monthly MTTR performance measurements for January through June
1998. A review of BellSouth's self-reported MTTRs reveals that,
even according to BellSouth's own data (which may well understate
MTTR), BellSouth has failed to meet the two (2) hour benchmark
for maintenance and repair. For example, the following chart
lists the BellSouth-reported MTTR data for high-capacity circuits
leased by TWTC from BellSouth:

1998 MTTR Measurements for
BellSouth/TWTC High-Capacity Access Lines

January 3.40
February 5.71
March 4.98
April 4.56
May 3.93
June 5.55

23. There are many factors that appear to contribute to
BellSouth's failure to provide satisfactory maintenance and

repair. TWIC believes that one of the primary reasons for this

BellSouth has labeled each report proprietary. TWTC
disagrees with BellSouth's unilateral designation of these
reports as proprietary. TWTC has nonetheless redacted all non-
relevant information on the attached copy of the July report.
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failure is the chronic unavailability of BellSouth personnel
after hours for purposes of escalating maintenance and repair
requests. As a result, troubles reported by TWIC to BellSouth
after 5:00 p.m. are often not addressed until the following day.

24. BellSouth's failure to render maintenance and repair
services in a timely fashion is perceived by TWTC's customers as
a service failure on TWIC's part. This perception occurs even in
those instances in which the customer understands that TWTC is
relying on BellSouth to repailr the services. In fact, several of
TWIC's customers have complained to TWTC personnel that they
receive better service from BellSouth as an end-user customer of
BellSouth than as an end-user customer of TWIC. The implications
of such discriminatory treatment for TWIC's customer base are
devastating.

25. TWTC's performance in the market should be based on
factors within TWTC's control. Until MTTR performance and other
benchmarks are met by BellSouth, TWTC will be unable to control
the level of efficiency with which it provides service to its
customers. Instead, BellSouth, TWTC's most formidable
competitor, will determine the level of TWTIC's efficiency (or

lack thereof).



I declare under penalty of perjury that the foregoing

Executed on July‘ﬁl, 1998.
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Sworn to and subscribed before me

this 3)stday of July, 1998

Notaky Public

My Comunission Expires 05302001
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BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:20 AM

Report #: Closed Date: Ckt Fmt: Circuit ID Report Type TC Actual Dur:
v 12398 " I 290
1/23/98 1.50
1/26/98 207
1/21/98 213
1/21/98 3.58
1723/98 1.52
1/5/98 ’ 5.05
1/21/98 1.65
1/20/98 0.73
1/26/98 5.05
1/19/98 383
1/14/98 1.45
1/26/98 ACTED 16.55
1/16/98 RED 340
1/12/98 4.28
1/6/98 1.80
1/16/98 342
1/16/98 435
1/20/98 1.82
1/8/98 1.50
1/6/98 475
1/27/98 1.05
112/98 1.52
1/6/98 5.60
1/19/98 357
AvgTotal _Duration for Month: 3.40
Total Troubles: 25 SumTotal _Duration for Month: 85.07
' 2/27/98 163
2/19/98 1.97
2/2/98 . 1.03
SOURCE ICAIS  BELLSOUTH PROPRIETARY: NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT ISSUE 1 Fage 1

TIME WARNER-TIM MEASURED REPORTS-HICAPS




BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:20 AM

Report #: Closed Date: Ckt Fmt: Circuit 1D Report Type TC Actuai Dur.
" ' 2123/98 " o 320
2/9/98 6.70
2/18/98 327
2/25/98 20.68
2/3/198 078
2/20/98 787
2/2/98 1.40
2/19/98 3.52
2/12/98 398
2/4/98 4.15
2/25/98 295
. 2/25/98 26 .52
2/23/98 3.30
212/98 ED ACT ED 3.72
2/11/98 R 203
2/2/98 2765
2/9/98 3.15
2/4/98 567
2/3/98 3.75
2112/98 397
2/19/98 352
2/19/98 3.13
2/22/198 8.07
2/19/98 3.52
2127198 7.38
2/25/98 3.03
2/25/98 13.70
2/23/98 7.20
2/6/98 042
2/24/98 053
2/23/98 ' 078
SOURCE ICAIS  BELLSOUTH PROPRIETARY' NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT ISSUE Page 2

TIME WARNER-TIM MEASURED REPORTS-HICAPS



BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:21 AM

Report #. Closed Date: Ckt Fmt: Circuit 1D Report Type TC Actual Dur:
[ ' AvgTotal _Duration for Month: 5.71
Total Troubles: 34 SumTotal _Duration for Month: 194.17
o 3/31/98 oT 5.93
3131198 595
3/31/98 12.15
3/29/98 200
3/31/98 0.05
3/28/98 6.02
3/11/98 522
3/13/98 1.23
3/26/98 10.23
3/26/98 6.50
3/16/98 362
3/13/98 REDAC'TED 4.52
3/17/98 0.80
3/23/98 3.92
3/23/98 487
3/6/98 1.47
3/10/98 6.75
3/30/98 425
3/10/98 215
3/31/98 7.87
3/9/98 3.10
3/19/98 24.77
3/6/98 485
3/7/98 1.08
3/10/98 337
3/20/98 6.40
3/26/98 6.42
3/23/98 , 6.40
SOURCE ICAIS  BELLSOUTH PROPRIETARY: NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT ISSUE 1 Fage 3

TIME WARNER TIM MEASURED REPORTS-HICAPS



BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:21 AM

Report #: Closed Date: Ckt Fmt: Circuit 1D Report Type TC Actuai Dur:
- T v 311798 - ' B S o 295
3/26/98 6.53

3/26/98 6.82

3/21/98 1.65

3/6/98 0.85

3/6/98 6.80

3/5/98 0.27

3/20/98 1.38

AvgTotal _Duration for Month: 498

Total Troubles: 36 SumTotal _Duration for Month: 179.12
T 4/16/98 7.88
4/15/98 258

4/17/98 290

4/16/98 2.28

4/21/98 1.02

4/29/98 2.83

4/2/98 187

4/10/98 13.17

4/21/98 HEDACTED 1.05

4/22/98 0.72

4/9/98 410

4/18/98 3.17

4/16/98 567

4/30/98 4.80

4/17198 510

4/10/98 477

4/14/98 3.55

4/17/98 6.30

4/20/98 5.53

4/17/98 633

SOURCE ICAIS BELLSOUTH PROPRIETARY NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT

TIME WARNER-TIM MEASURED REPORTS-HICAPS

ISSUE 1

Page 4



BeliSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report #: Closed Date: Ckt Fmt: Circuit ID Report Type TC Actual Dur:
' ' 4124198 o - ' o ’ 472
4/30/98 4.85

4/22/98 5.30

4/20/98 593

4/20/98 5.48

4/30/98 5.00

4/16/98 1.90

4/10/98 1.50

4/15/98 1.15

4/18/98 3.32

4/21/98 20.77

4/6/98 0.27

AvgTotal _Duration for Month: 4.56

Total Troubles: 32 SumTotal _Duration for Month: 145.80
5/7/198 518

5/9/98 5.67

5/15/98 245

5/18/98 1.25

5/24/98 2.33

5127198 RED ACTED 2.02

5/11/98 063

5/13/98 1.37

5/26/98 407

5/1/98 242

5/1/98 3.05

5/11/98 9.85

5/7/98 5.98

5/31/98 828

5/18/98 567

5/31/98 . 1110

SOURCE ICAIS  BELLSOUTH PROPRIETARY. NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT ISSUE 1 Page 5

TIME WARNER-TIM MEASURED REPORTS-HICAPS

Report Run: 7/7/98 8:16:21 AM



BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:21 AM

Report #: Closed Date: Ckt Fmt: Circuit ID Report Type TC Actual Dur:
T spues S - 8713
5122138 468
5/25/98 4.33
5/26/98 3.83
5/1/98 532
5/22/98 4.45
5/26/98 1.90
5/27/98 4.68
5/29/98 143
5/22/98 482
5/22/98 4.57
5/28/98 T E D 262
5/11/98 REDAC 1.87
5/8/98 3.60
5/11/98 12.77
5/20/98 0.20
5/18/98 1.60
5/1198 043
5/18/98 1.565
5/28/98 073
5/28/98 1.80
AvgTotal _Duration for Month: 3.93
Total Troubles: 37 SumTotal _Duration for Month: 145.23
6/4/98 243
6/4/98 255
6/11/98 5.30
6/17/98 207
6/17/98 5.62
6/25/98 2.33
6/17/98 ‘ 573
SOURCE ICAIS  BELLSOUTH PROPRIETARY NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT o ISSUE 1 Page ©

TIME WARNER-TIM MEASURED REPORTS-HICAPS




BeliSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:.22 AM

Report #: Closed Date: Ckt Fmt: Circuit ID Report Type Tc Actual Dur:
6/29/98 772
6/27/98 0.93

6/2/98 4.90
6/17/98 548
6/17/98 5.53
6/26/98 14.02

6/5/98 233
6/11/98 355
6/17/98 8.82
6/15/98 233

. 6/30/98 347
o REDACTED

6/3/98 1103
6/19/98 12.25
6/24/98 25.85
6/25/98 9.88
6/12/98 423
6/25/98 7.70
6/15/98 343
6/19/98 5.85
6/29/98 2.95

6/6/98 6.57

6/8/98 6.93
6/15/98 235
6/15/98 228
6/17/98 8.48
6/17/98 8.95
6/24/98 1073
6/20/98 485
6/24/98 ' 10.62

SOURCE ICAIS  BELLSOUTH PROPRIETARY: NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT ISSUE 1 Page /

TIME WARNER-TIM MEASURED REPORTS-HICAPS



BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report #: Closed Date: Ckt Fmt: Circuit ID Report Type
" 630/98 T T T

6/30/98
6/30/98
6/26/98
6723198

6/5/98
6/17/98
6/15/98
6/15/98

6/8/98
6/15/98
6/15/98

oo REDACTED

6/23/98
6/17/98
6/29/98
6/4/98
6/17/98
6/24/98
6/2/98
6/10/98
6/3/98
6/12/98
6/3/198
6/4/98
6/5/98
6/6/98
6/7/98
6/25/98

6/7/98
SOURCE ICAIS  BELLSOUTH PROPRIETARY NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT

[tME WARNER-TIM MEASURED REPORTS-HICAPS

Report Run: 7/7/98 8:16:22 AM

TC Actual Dur:
' 3.58
3.32
3.38
11.62
6.02
2.05
12.57
3.32
1.38
6.83
2.30
273
845
4.60
4.23
3.18
2.20
56.12
0.88
9.87
297
1.62
17.00
0.15
017
0.80
0.50
1.27
222
0.53
0.50

ISSVE 1 Page 8




BellSouth/TIME WARNER-TIM 1998 Measured Reports-Hicaps

Report Run: 7/7/98 8:16:22 AM

Report #: ) Closgd pat_q'. Ckt F@: Circuit iD ,5990“, Type TQ, ] Actual Dur:

' 6/9/98 0.12

6/17/98 1.03

6/11/98 1.72

was REDACTED

6/16/98 0.15

6/7/98 1.82

AvgTotal _Duration for Month: 5.5

Total Troubles: 75 SumTotal _Duration for Month: 415.98

Report Summary:

Total Avg Duration Report: 4.88

Total Troubles: 239 Total Actual_Duration: 1165.37
SOURCE ICAIS  BELLSOUTH PROPRIETARY. NOT FOR DISCLOSURE WITHOUT WRITTEN AGREEMENT ISSUE 1 Page 9

TIME WARNER-TIM MEASURED REPORTS-HICAPS



CERTIFICATE OF SERVICE

I, Thomas Jones, do hereby certify

that on this 4th day of August, 1998, copies of the

foregoing "Petition to Deny of Time Warner Telecom” were hand delivered or mailed, first class
postage prepaid, as indicated, to the following parties:

Chairman William E. Kennard
Federal Communications Commission
1919 M Street, N.W.

Room 814

Washington, DC 20554

Commissioner Michael Powell
Federal Communications Commission
1919 M Street, N.W.

Room 844

Washington, DC 20554

Commissioner Gloria Tristani

Federal Communications Commission
1919 M Street, N.W.

Room 826

Washington, DC 20554

Donald J. Russell, Chief **
Carl Willner
Frank Lamancusa
Telecommunications

Task Force
Antitrust Division
U.S. Department of Justice
1401 H Street, NW - 8th Floor
Washington, DC 20005

Commissioner Susan Ness

Federal Communications Commission
1919 M Street, N.W.

Room 832

Washington, DC 20554

Commissioner Harold Furchtgott-Roth
Federal Communications Commission
1919 M Street, N.W.

Room 802

Washington, DC 20554

Janice Myles

(5 copies)

Policy and Prgram Planning Division
Common Carrier Bureau

Federal Comunications Commission
Room 544

1919 M Street, N.W.

Washington, DC 20554

A. Richard Metzger

Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W.

Room 500

Washington, DC 20554



Melissa Newman

Assistant Division Chief

Policy and Program Planning Division
Common Carrier Division

Federal Communications Commission
1919 M Street, N.W., Room 544B
Washington, DC 20554

Claudia Pago

Common Carrier Division

Federal Communications Commission
1919 M Street, N.W.

Room 538D

Washington, DC 20554

William Agee

Common Carrier Division

Federal Communications Commission
1919 M Street, N.-W.

Room 534P

Washington, DC 20554

David Kershner

Common Carrier Division

Federal Communications Commission
1919 M Street, N.W.

Room 534A

Washington, DC 20554

International Transcription Service
Room 140

2100 M Street, N.W.
Washington, D.C. 20554

** Sent via U.S. mail, postage prepaid.

Carol Mattey, Chief

Policy and Program Planning Division
Common Carrier Division

Federal Communications Commission
1919 M Street, N.W.

Washington, DC 20554

Andrea Kearney

Common Carrier Division

Federa! Communications Commission
1919 M Street, N.W,

Room 544K

Washington, DC 20554

Claudia Fox

Common Carrier Division

Federal Communications Commission
1919 M Street, N.W.

Room 534H

Washington, DC 20554

Brian Eddington **

General Counsel

Louisiana Public Service Commission
P.O. Box 91154

Baton Rouge, LA 70821-9154




